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B COOTBEICTBHH ¢ HH(OPMAIHEH O COCTOSHHH ONEPATHBHOH 00CTaHOBKH

B OpnoBckoi obmacTH mo HTOTaM 4 wmecsmes 2024 roma oTMedaeTcs
poct upec‘iyﬂnm, mm ¢ womerrRgecTBOM (632, +13,7 %), B TOM 4HCIe
E i PMAHOHHO-TEIEKOMMYHHUKAITHOHHBIX

- CXEMBl pEaNM3yIOTCS 4Yepe3 CeTH
MOOHIIBHON (TCJIC(bOHHOI/I/COTOBOH) cB3H (3BOHKH 1O TeleOHYy IIOA BHIOM
COTPYIHHKOB NIPaBOOXPAHUTEILHEIX OPraHoB, B ToM Tucie DenepanbHon CITy>XOBI
6esomacrocTr Poccuiickoit Oeneparyy, CIyx0 0e30MacHOCTH PasIINIHbBIX 0aHKOB,
OIIepPaTOPOB COTOBOH CBS3M, POJACTBEHHHKOB, MOMABIIMX B Oefy), a Takke CETh
HnTepHeT (Hpofaka pasiIHdIHbIX TOBAPOB ITHO0 HPEXOCTaBIEHHE YCIIYT).

Taxke  DpomODKAIOT  (QUKCHPOBATBCE  Cilydad  MOIICHHHWYECTBA,
COBEpIIAEMOTO TYTEM WCIIONH30BAaHUA B CONHMANBHBIX CETAX M MECCCHKEPax
TIOANEIbHBIX «3EPKAIBHEIX» aKKaYHTOB PYKOBOIHTENEH PasIMYHbIX OpraHW3alHH,
anenor [IpaButenscTsa OpIIOBCKON 06IacTH, I1aB MyHHIIUIIAIBHBIX 00pa3oBaHui
OpoBCKO# 061aCTH, PyKOBOJUTENEH TEPPUTOPHATBHEIX OPTaHOB (elepatbHBIX
OpraHoB HCIIOJHUTENBLHOU BiacT 110 OplIoBCKOM 0OIaCTH.

TlognenpHEle  aKKAyHTHI ~ MOTYT  COJAEpKaTh  peajbHble  HAaHHBIE
pykoBoxmTened (baMuimus, uMsi, OTYeCTBO, (GOTO U T. I.) H BHIASAST
MaKCHMAJIbHO JOCTOBEPHO. B0 BCEX CiIydasx MpECTYIIHUKH IEHCTBYIOT HIPHMEPHO
Mo cXomHBIM creHapusMm. COTPYIHWK OpraHW3alli{d I[I0Ny4YaeT COOOmcHEE
B COIMANBHON CETH, MECCEHDKEPE WM 10 JJIEKTPOHHOM II0YTE JKOOHI OT CBOSIO
PYKOBOAHMTEIA C IIPOCHOOM OKa3aTh COACHUCTBHE IPABOOXPAHUTEILHEIM O -

B mpouecce 00mEHUS 3T0YMBINMUIEHHUK NPEXyIpeXIacT O ﬁm e
Tee)OHHOM 3BOHKE W3 KaKOH-THOO OpraHM3allud WX IIPaBOOX TCHE]
OpraHOB U IIPOCUT COTPYJHHKA OpTraHU3aIli HUKOMY O HEM HE cooﬁnﬁrr, a mocie ff
3aBEpIICHUA OTYMUTAThCA O pe3yiapTaTax pasroBopa. llocie 3TOro COTpYAHHKY




OpTaHM3alMK TIOCTYIaeT 3BOHOK, B XOI€ KOTOPOTO y HETO MOTYT 3alpallliBaTh
pa3THMUHY0 KOHGHACHIMANBLHYI HHGOPMAIMIO M  BBEIHYXZHAaTh COBEPIIATH
JCHCTBHS B TIONB3Y 3JIOYMBINLIEHHUKOB (B TOM YHCIE OKa3aTh COINCHCTBHUE
[POBEICHMIO  KAaKMX-IHOO  CNEJICTBEHHBIX  JEHCTBHA 110 BBISTBJICHUIO
HeZOOPOCOBECTHEIX COTPYJHUKOB 0aHKa, MPECTYIHBIX OAaHKOBCKMX TpaH3aKIHUK
u gp.). CooTBeTcTByIONIEE COOONIIEHHE O IOCIEXYIOIIEM TeneOHHOM 3BOHKE
IPaXXTAHUH TAKKE MOXKET HOTYIHTh SKOOBI OT CBOMX Jpy3ei WM 3HAKOMBIX, JIHII,
KOTOPHIM OH MOKET JIOBEPATE.

Taxke HabHparoT OOOPOTHI CIIOCOOBI MOIICHHHYECTBA, COBEPIIAEMOTO
SK0OB OT MMEHH OIEpPaTOpOB COTOBOW CBsi3W. Bo BpeMms 3BOHKA COOECETHHK
IIPEICTABISETCS MEHEDKEPOM MOOMIBHOTO OIEpaTopa H coo0IIaeT, 4To CPOK
JEHCTBHUS CUM-KapThl 3aKOHYeH. ECIM He Mepe3akitouuTh JOTOBOp, TO KIMCHT
MOET HOTepATh HOoMep TenedoHa. MOIEHHUKH IPEIaraloT MPOMAIHTE T0T0BOP
6e3 mocemenns oduca. Hyxno Hassarh Tonpko kon u3 CMC. 3T10T KOX Hy*XCH
MOIITEHHHKAM, YTOOB! TIONYYUTh JOCTYN B JMYHBIN KaOWHET XEPTBHI HA CauTe
oIepaTopa, ¢ MOMOIIBI0 KOTOPOro MPECTYIHUKH YCTaHABIUBAIOT NEPeaipecalliio
3BOHKOB, COOOIIEHMI Ha CBOM HOMep. Tak OHM OyAyT y3HaBaTh BCE CEKPETHBIC
KOIBI, B TOM 4HMcie OT 0OaHKOB. B pesympraTe MOLICHHMKH CMOTYT IMONY9IHTH
IOCTYN K GaHKOBCKMM KaOMHETaM, CHSATb JCHBTH CO CYETOB M JNAXKE NMOMBITATHCA
0()OPMUTDH KPEIUTEI U 3aAMEL.

MOIIEHHUAKA MOTYT 3BOHUTH XKEPTBE, B TOM YHCIIE UCIOJIB3Yys TEXHOJIOTHIO
TI0IMEHBI TelIe(OHHBIX HOMEPOB, HAIIPABITh HICKTPOHHBIE ChMa 1 COOOIICHHS
CO  CCHUIKOHW Ha TMOmAeNbHBC ((QUIIMHTOBBIC) CaWTHl Kak (HHAHCOBBIX
OpraHu3alHi, Tak W JIOObIX IPYTMX KOMIAHWA M MAapKeTILICHCOB. CxeMbl
MOIIEHHHKOB YACTO BBITJIAMAT OYEHBH MPaBIONOJO0OHO, TaK KaK OHU HCIOJIB3YIOT
caMple 0OCyXIaeMble HOBOCTH WIM COOBITHA. Takoe IICHXOIOTHMYIECKOEe
BO3/ICHCTBHE MIPEACTABISIET COO0N METOBI COUATEHON HHKCHEPHUH.

B mensx IpeIoTBPAIEHHs MOIICHHUYCCKUX JAEHCTBUH II€Nneco00pasHo
BBIMOJIHSATH OOIIHE PEKOMEH/IAINN, B TOM YHCIIe HE COOOIAaTh HUKOMY U HUKOIa
NaCIOpPTHEIE JaHHBIE W (PUHAHCOBBIE CBENCHHUS. NaHHBIC KapThl U €€ BIIAJEINEIA,
Tpex3HauHbI koI ¢ 0OpartHOM cropoHsl KapTel Win CMC-xon. CotpynHHKH
0aHKOB M TOCYJapCTBEHHBIX CTPYKTyp HHUKOI/la HE 3alpalliBalOT TaKylo
nabopMamuro. Takke HEOOXOAMMO MCKIIOUMTH ONMyOIMKOBAHHME NAHHOM
MHQOpPMAllUM B CONMANBHBIX CETSAX, Ha (QopyMaX M KaKuX-IHOO caitax
B ceTH MIHTEpHET, a TakKe He XPaHUTh NaHHBIE KapT U PIN-KOIbI Ha KOMITBIOTEPE
Wi B cMapTdoHe. EcnM ¢ HEW3BECTHOrO HOMepa 3BOHUT COTPYAHMK OaHKa,
TIPaBOOXPAHUTENBHBIX OpPTaHOB, TOCYJapCTBEHHOW OpraHM3allu¥ Wi OaHka
C COMHHTENBHEIM IMpejIoXKeHWeM (Hampumep, COOOILMEHHWEM O IIONEBITKE
obopMJICHHS KpeauTa MM MOJO3PUTENLHOM OIEpallMd OT Ballero HMEHH,
obelranreM BEICOKOTO JI0XOJa IO BKIIAaQy, MPEIJIOKEHUEM IIEPEBECTH CPENCTBA
Ha CIENHUaJIbHBINA cueT 0aHKa W TOMY MOZOOHOE) MM IO TeIe(OHYy 3aIlyTHBAIOT
1 TpeOyIOT OBICTPBIX JEHCTBHM ¢ prHAHCAMHU, HEOOXOIUMO IIPEKPATUTH PAa3roBOP
U ITOJIOKUTH TPYOKY.

B ciy4ae momo3peHHs O HAWYWU KOHTAaKTa ¢ MOIIEHHMKaMH HEOOXOIHUMO
IO3BOHUTH B OaHK MO HOMepy TenedoHa, yKasaHHOMY Ha OOpaTHOH CTOpOHE
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KapThl WIH Ha €ro caiiTe, WIA B KOHTAKT-LEHTP BCIOMCTBa, COTPYAHUKOM
KOTOpOTO  HPENCTABIIANCH spoHuBIIAi. Takke SABIACTCI 11e1eco00pa3HEIM
He coBepIIaTh KAKWX-TH00 HefcTBUil IO CUETY, €CIIM 3BOHAT U3 faHKa ¢ mpockOon
wim TpeOOBaHMEM O IEPEeBOAC ICHET, B ToM UHCIE Ha (GAIlWIICHHBIN» WA
«CIIEeNUATBHBIM» CYeT, WIM C MPENIoKCHUCM 06 odOpMIICHHH KPECIUTA. Taxoxe
JBISIETCS LIeIecOOOpasHpIM II0 BO3MOXHOCTH YCTAHOBHUTH AHTMBHPYC Ha BCE
MOOUITPHBIE YCTPOHMCTBA CBA3H U IIK.

B ciyuae GUHAHCOBOIO MOIIIEHHHYECTBa HEOOXOIMMO:

He3aMeUTUTENIbHO IPUHATH MEPHI IO OIOKMPOBAHMIO GaHKOBCKOM KapThl
¢ TIOMOIIBI0 MOOWIBHOIO MPHUIOKCHUA HIIN IMuHOro KabwHeTa Ha caiite OaHKa.
3a6I0KAPOBATh €€ TaKXKe MOXKHO HEpe3 KOHTAaKT-IEHTp Ganka (TenedoH yKasaH
Ha 00OpPOTHOM CTOPOHE KapThl) WK B TI000M €ro OTCJICHHH,

B TeYeHHE CYTOK IIOCTe IIOIyICHHUA coOOIIeHns O CIHMCaHWHA CPEACTB
Heo6XOIUMO OOpaTUTBCS C 3aABICHMEM B oTmeneHHe OaHKa O HECOrTIacHH
¢ onepanuen. Taxxke HEoOXOMMMO OOPaTUTECH C 3aABICHUCM O XUIEHUU JIeHeT
B M060€ ToApa3AeIICHIe TOIHIIAY.

KpoMe TOTO, CIEIyeT YIHTHIBATh, HUTO ecIM TpaKIaHE CaMOCTOATENHHO
mepeBend ICHBIM MOMICHHUKAM HIH IpEeOOCTaBWIN HM 0aHKOBCKHE aHHEIC,
To 0GaHK B paMKaX JACHCTBYIOIICTO 3aKOHOATENHCTBA HE 00s3aH BO3BpAINATh
MOXUILEHHYIO CYMMY .

VquTbiBad ~ BHIIIEM3IOKEHHOE, IMPOIIy  OPraHM30BaTh B  paMKax
KOMIIETEHI[UY TIPOBEIEHNE AKTHBHOK Pa3bsICHATENBHOH paboTHI CPeiv HACCTIEHHS
OpnoBckoll obmacTn U COTPYAHMKOB, B TOM 4HCIe IIOJBEIOMCTBEHHBIX
OpraHu3al|i, OpHEHTHPOBAHHOHN Ha IpoQMIaKTHKY MOIICHHUYECTBA H IOPYTUX
ganboyee XapaKTEPHBIX crIoco00B  COBEPIICHHUSA IPECTYIUIEHUH  TPOTHB
COOCTBEHHOCTH, JHUYHOCTH, O MeEpax TUYHOM  0E€30IIaCHOCTH, 3aIllUThI
IepCOHAJBHBIX JaHHBIX M HMyIIEeCTBa OT IPECTYIHEIX MOCATAaTeIbCTB, B TOM
qucme C MCIONb30BaHHEM HWHQOPMAlMOHHBIX MAaTEPHAIIOB, pa3MEIIEHHBIX
B pasnene «DUHAHCOBAs KyIbTypa» Ha caiite Banka Poccun https://cbr.ru, a Taxxe
PEKOMEHZIOBATh COTpYIHHUKAM OpraHu30BaTh COOTBETCTBYIOIINE
Pa3bACHATEIBHEIC MEPOTIPHUATHSA C MX POJICTBEHHUKAMH ¥ 3HAKOMBIMH. '



